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ASD and social skills and
communication

This session will look at:
Social skills
Non verbal communication
Conversations
Socialising
Social skill development

Alot of our material has been obtained from the
ational autistic society, www. Autism .org .uk
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Social skills

Social skills are used when communicating
with other people. They involve knowing
how to act in a certain social situation. Good
soclal skills can improve and maintain
relationships and help us to make friends.

-
Care ¢ Well-being ¢ Partnership



Social skills

You might find social situations difficult.
Other people appear to know, Intuitively,
how to communicate and interact with each

other. You may feel that other people don't
understand you.
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Body language

 Can you easily ‘read’ the person you
are communicating with?

« Can you spot if someone is happy, sad,
frustrated, confused, cross, irritated,
embarrassed?
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https://www.youtube.com/watch?v=T4lg gali
rs

Improving ability at
recognising emotions
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https://www.youtube.com/watch?v=T4Iq_qaJirs
https://www.youtube.com/watch?v=T4Iq_qaJirs

https://www.youtube.com/watch?v=B0ouAnm
sO1Y

Secrets to decoding facial
expressions
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https://www.youtube.com/watch?v=B0ouAnmsO1Y
https://www.youtube.com/watch?v=B0ouAnmsO1Y

Non verbal communication

It is easier to ‘read’ someone when as well
as looking at their face, you also listen to the
tone of their voice —

* IS their voice raised?
e |s it loud?
» Are they breathing quickly and spitting

Wordsmjt?v
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* And looking at their body language — are
they looking at their watch? Have they

moved away from you? Have they turned
away?

* Practice at home — looking at people body
language In photos and on You Tube
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Eye contact

« Although eye contact can be difficult to do if you have
Autism, poor eye contact with the person you are
communicating with can result in misunderstandings.

« This is because you need to be watching each other in
order to ‘read’ and understand each other more
accurately.

- It allows you to check their expression. It shows you are
listening to them and valuing them, even if eye contact is
only made once every so often during a conversation.

Find your comfortable level of eye contact.
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Communication

* People with autism can find socialising
and communicating challenging. Many
really do want to make friends and form
relationships but find it difficult to do this
and sustain It.

* There may be difficulty understanding
soclal cues and knowing when to speak or
listen, and facial expressions can be hard
to read resulting in social isolation.
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Most people on the autism spectrum have
difficulty interacting with others.

They may have difficulty with :

* responding,
* using interaction to be sociable.

* Understanding and relating to other people
* Initiating Interactions.

D
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www.youtube.com/watch?v=jpo4pzHy338

How to start a conversation
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http://www.youtube.com/watch?v=jpo4pzHy338

Developing conversation

2 Chat for Adults with HFA and Aspergers: Conversation Skills 101: Tips For Aspergers Adults - Intemet Explorer
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Chat for Adults
with HFA and Aspergers
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Are you an adult with High-Functioning Autism or Asperger's? Are you struggling emotionally, socially, spiritually or otherwise?
Then you've come to the right place. We are here to help you in any way we can. Kick off your shoes and stay awhile.

Search This Blog This Week's Pageviews
Conversation Skills 101: Tips For Aspergers Adults Subscribe

with Aspergers (high =1
autism) often find social situations very difficult. (5] =

There are so many social rules that
“neurotypicals” (i.e., people not on the autism
spectrum) leam instinctively. "Aspies” often have
to work at leaming these rules. It can often be
confusing and cause anxiety as many social rules
are unwritten and not spoken about

Join Us On Facebook

click the LIKE
Button to Join

Unfortunately it would be impossible to fit every

helpful idea into this article, but it does offer some basic suggestions that you could
begin to think about. Discussing these with someone you feel safe with may help you to
think of some other ideas.

Starting a conversation

[ttp://www.adultaspergerschat.com/]
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Conversation Skills 101: Tips For Aspergers Adults
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Conversations

People with autism have different needs and have
developed different skills. The next slides show
various tips when communicating.
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How can | approach someone?

* If the person you would like to talk to Is already
talking to someone else, it may be better to speak

to them later on when they are free.

 |f the person is free or is in a conversation with
someone you know, approach the person. Stop
when you are about an arm's length away and

face them to talk to them.
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How can | start a conversation?

« Saying 'Hello' or 'Excuse me' is usually a
good way to get someone’s attention.

 How you greet someone depends on who

you are speaking to or where you are. For
example, you might say 'Hiya' to one of
your friends but 'Hello' or ‘Good Morning’
to your boss or a customer.

G
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* Using the person's name before or after

your greeting will help them to know you
are talking to them.

* Here are some general conversation
starters to use at the beginning of the
conversation rather than starting on a
certain topic :

D
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How are you?

t's nice to see you.

DIid you enjoy the film/concert/TV programme?
(if you know they have watched one).

Try writing down some other general questions
and topics that you can use when you are talking
to other people.
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What can | talk about?

Examples of other generic topics that are
usually appropriate are :

* The weather.
* TV programmes.
* Films

V@
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Examples of topics that are usually more sensitive or
thought of as inappropriate are :

* Critical comments about a the way a person looks,
eg saying that you do not like what they are
wearing.

* Money, eg asking someone how much money
they earn.

« Politics
* A persons age

Avoid talking about these if you don’t know the
erson well.
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* The more times you meet the same person, the
more you can develop conversations about
common interests.

« Talk about things that you know the other person
likes as well as the things that you like. If you
both like the same things then you could talk
about these.

« Take it In turns when talking to people. Let them
answer your questions and give them a chance
to ask you a question in return if they want to.
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Talking about feelings

People with autism may find it difficult to
know how they themselves are feeling or
how someone else is feeling. They may not
know what to say to a person especially
when the other person may not actually say
how they feel or say what is worrying them.
Autistic people often find it difficult to read
other people’s body language and facial
ressions.
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If you are not sure how someone Is feeling,
you can ask them. Here is an example of a
situation where this may be a good idea.
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A friend tells you that they are emigrating
to Australia due to her husbands work.

Your friend may feel sad that they have to
move away from her friends and family or
excited because it's a new opportunity. To
make sure that you understand how they
feel you could say 'How does that make you
feel?'. Your friend may tell you that they are
happy to be moving because they are

ited about starting a new life in Australia.

D
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However, you may feel sad because she will
be moving far away from you. You could say
'I'm glad you are happy because Australia Is
lovely but | do feel sad though because you
will be moving far away.' This means you will
be talking about their feelings as well as

your own.
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Sometimes people don't tell the truth
because they want to make the other person
happy or feel better about themselves. For
example, If someone asks another if they
like their new outfit, they might answer ‘Yes’
even though they don't really like it. Some
people call these 'little white lies'.

V@
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Sometimes it Is difficult to understand why or
what has caused a person to be upset. If
you are not sure why the person Is upset,
you can always ask them.

If someone is upset about something you've
said or done in a conversation, it doesn't
mean they don't like you. Saying sorry
usually helps.
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How do you recognise when to
end a conversation?

Watch out for signals that someone wants to end
a conversation with you.

These may include:

not asking questions back

looking around the room

Yawning, looking at their watch

saying they have got to go and do something.

-
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* |f you aren’t sure whether to carry on with the
conversation, you could say 'Would you like
me to tell you more?' or "Would you like to
talk about something else?'.

* You might want to talk about a certain topic a
lot, but the other person may not be
Interested In it or as knowledgeable about it
as you are. There maybe other reasons why
the person wants the conversation to end, eg
they may need to get to work.

G
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* You might be disappointed that the person
has to leave, but sometimes it Is better to
end a conversation before you run out of
things to talk about.

* |If you want to end the conversation, most
people will think it's polite to say things like
"Well I'd better be going now. Goodbye."

" -
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Making friends and socialising

Some people with autism prefer not to socialise
with other people, or others enjoy friendships, but
find it very difficult to make friends.

Having friends means you can go out with them
and have a chat, being able to share common
Interests or discuss your problems with them.

It is Important to avoid social isolation if you want contact
with others.

-
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Clubs and groups

* One option is to join a club relating to a
activity or hobby that you are interested In.
The other members will have a common
Interest, often making conversation easier.

* Another option is to join a social group for
people that have autism. Some groups
take part in leisure activities, others focus
specifically on developing social skills.
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NAS befriending service
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What is befriending? Shore pese: 1 2D @

Our befrienders spend a few hours once a week or fortnight socialising with people in the home
. . . . . . . “T tike emailing Lu.r}(.

or out and about, doing activities like going to the cinema, walking or playing computer games. p .

Ste's great and Lelps

We also have e-befrienders, who socialise by exchanging emails instead, chatting about things of me 10 understand

. tlings better.”

interest.

Person with autism

We match befrienders and e-befrienders based on shared interests. We can also try and match
people with someone of a similar age, which we call buddying.

Siblings, parents and carers of people with autism can also apply for a befriender or e-befriender.

Befriending is suitable for those aged 5+.

Who are the befrienders?

We look for people whao are trustworthy, friendly, reliable, willing to learn and sensitive to the
needs of others. We provide all our befrienders with a full induction and training. Find out about
becoming a befriender here.

Apply for a befriender

To find out about befriending opportunities near you, please contact your local scheme here. i
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The National Autistic Society has a
befriending and an e-befriending scheme
To match people in the local area with
similar interests.

Another way of meeting people with
similar interests is through meetup.com

Or at a local group for people with ASD.
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/=2 Wirral Mind - Internet Explorer _ =] x|
6\; = I@ https:/ v wirralmind.org.uk/services/befriending/ ,Oj & * = CareNotes Launcher | @ Wirral Mind b4 ﬂﬁ r':“» {:}

{;_‘3 m Suggested Sites »

~
Nlrral Home  Services  Fountain  Training  Self Help  Volunteer ~ Members  Confact
for better mental health
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The aim of the Volunteer Befriending Service is to create or extend one’s own personal social 1
network of support. The scheme works on the principle that all of us in varying ways need E DONATE
people in our lives that we feel are special to us. This may include family, friends, colleagues
and neighbours or indeed anyone else identified as being of importance to our own individual Wirral Mind is a completely non-profit
support and social nerwork. Unfortunarely sometimes this nenwork may become limited or in organisation, dedicated to Nelping those
some cases lost completely. This could be due to circumstances which may include for L OV TEeiesis T [Eales.
example, a person being hospitalised for a long period of time or having repeated episodes of Every donation, no DCHER how small,
hospitalisation over a number of years. It can also be that the nature and length of a person’s 90:5 LT I 50 2R
others.

ill health has gradually confined them to their own home with the result that they start to lose
that vital contact with the outside world. That person may also feel themselves becoming
increasingly withdrawn and isolated with almost no social network, hobbies or inferests.
Who 1s Befriending for?
The befriending service exists to support adults aged from 18 to 65 years living within the

v

Wirral community who are experiencing or have experienced mental health problems. i may
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Our post diagnostic leaflet, which
contains lots of information about
local groups and activities.

http://www.cwp.nhs.uk/resources/!
eaflets/autism-spectrum-disorder-
adult-service-post-diagnosis-
information/
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courses

Learning a new skill whether for pleasure or
related to your employment can often lead to
making new friends. Your local college might
run daytime and evening courses in things
like art, IT and cooking.

-
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Online

* You may prefer communicating with others online.
Here are some ideas :

 The NAS online Community Courses.

* There are various social media groups and
Facebook sites for people with ASD.

« Qutsiders is a web community which aims to help
people with any disabllity find and form friendships

« Open University offers courses which are studies
at home.

» Asperger United is a magazine written by and for
autistic people.

* G
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Friendships - Who Is a real
friend?

|t can be hard to tell if someone is a real friend or not.
It maybe difficult for you to notice body language and
tones of voice and these can be signs if someone is
just pretending to be your friend.

 So called ‘friends’ may go on to abuse a person with
autism. This can be financial, physical or sexual
abuse. This is called mate crime. Mate crimes are

Disl_ability Hate Crimes and should be reported to the
police.

-
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Someone pretending to be a
friend

* might make unfair requests of you or put
you Iin awkward situations

* might treat you less well than their other
friends

* might play on your guilt if it helps them get
their own way.

v@
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A true friend

« will always be kind and make you feel
welcome and talk to you If they have the
time

* will treat you as well as they treat all of
their friends.
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Telling people that you are

autistic.

* |f you tell people that you have autism this often
nelps people to understand you and communicate
petter with you. It is your choice whether to tell
neople or not but often it is considered be a
nDositive decision.

* You could tell them things you'd like them to know
(eg that you can concentrate more on a
conversation by not making eye contact) and
things you'd like them to do eg be more direct with
you and tell you how it Is as you may miss subtle

cues. You could tell them where they can find out

e Information about autism.

* D
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More information

* Friend or fake easy read booklet, Arc

- http://arcuk.org.uk/safetynet/friend-or-fake-
easyread-booklet/

» Quick cues, Is a social script app that
helps autistic teens and young adults to

handle new situations.
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Resources
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Mate Crime on ITV evening news —

Friend or Fake Easy Read Booklet
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Crime.
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The Safety Net project has been raising
awareness around Hate Crime and Mate

Our aim is to prevent the exploitation of people with
learning disabilities, by those claiming to be their
friends. We want to help people with a learming
disability, and their families and supporters, to ask and to
identify who really is a Friend and who is a Fake.

» Download the Friend or Fake? Easy Read Booklet

» We also do a Friend or Fake? CD Training Resource

Bonkmark the nermalink
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Latest MNews

* Launch of the ARC Real Change Challenge on
Mate Crime

As part of an on-going series of Real Change
Challenges ARC has l[aunched its two-part Real
Change Challenge on Mate Crime. The Real
Change Challenges form part of a wider drive by
ARC to promote better quality services for people
... read mare. .

* pdates in the news on mate and hate crime:
January — March 2013

Links to news aricles of interest on mate and hate
crime from January to March 2013 read more. ..
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C | ® www.specialneeds.com/products-and-services/autism/special-needs-app-day-quickcues
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"With our user group, there is a need for direct
instruction and we want to teach them everything
we can so they don't have to learn from their
mistakes over and cver again.”

-- Jody Hofer Van Mess, Psychoeducational
()| | 1" ' I.. c U e S Consultant, The Fraser Institute

BY FRASER QuickCues

The Fraser Institute has used social scripts for
years to teach teens and young adults on the
autism spectrum how to handle new situations
and learn new skills. The advent of iPads and
iPhones brought the team at Fraser a practical
new tool for sharing these scripts in 2 way that is mobile, discreet and easily accessible to users who
are bright but lack secial understanding and executive function skills,

-~ g

Jody Hofer Van Mess, a psychoeducational consultant at The Fraser Institute, says, “l am a firm believer
in consistency across environments. Mobile apps make that possible. In the past, people with autism
have been dependent to a point on the expertise of people at hand in different environments.
QuickCues can support users across all environments: home, clinical and school. In the clinical arena,
we've bean talking about providing consistent support for yvears but we've never had the mechanism.
It iz so rewarding to help create 3 tocl that does provide consistent support.”

Jody, alongside a team of Fraser skill trainers, penned these scripts based on Jody's experiences with
her son, whao has autism, and the many young adults that come to Fraser for social skills training.

Why Did You Create QuickCues?

Jody Hofer Van Ness: QuickCues is a teaching and prompting tool. People with autism often need
remindars on how to handle social or stressful situations. They also need repetition to commit the
“rules" to long-term memery and to generalize to different situations to use the learned skills fluidly.
We wanted to create a discreet tool to make social scripts available to users when they need them.
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Jessica Kingsley Publishers a

celebrating 31 vears of books that make a difference

I HOME | BUY BOOKS BOOKS FOR... AUTHORS ABOUT US

Home = 60 Social Situations and Discussion Starters to Help Teens on the Autism Spectrum Deal with Friendships, Feelings, Conflict and More

60 Social Situations and Discussion Starters to Help Teens on the Autism R
Spectrum Deal with Friendships, Feelings, Conflict and More

Seeing the Big Picture

A
Lisa A Timms =
3
Written with both parent and teen in mind, every story in this book outlines a real-life -

situation that young people on the autism spectrum are likely to encounter. Each story is
followed by questions and practical tips for parents on how to initiate constructive

discussions. Teens will then be able to transfer these skills into everyday life.

Details Price Qty

LISA A TIMMS

Paperback / softback Y
£15.99 1
2011, 921linx 6.14in / 234mm x

Look inside N
ISBN: 078-1-84005-862-0



Social skills developement

« Social skills development programmes:
« CHAPS: www.cheshireautism.org.uk Run a 6 week course

« Autism together, 0151 334 7510 www.autismtogether.co.uk
Occasionally run courses

« National autistic society: www.autism.org.uk/socialskills
 Befriending services: www.autism.org.uk/befriending
e Or https://www.wirralmind.org.uk/services/befriending/

* NAS social eyes:
www.autism.org.uk/about/strateqgies/socialeyes.aspx

« Carers trust 4 all adult social skills groups:
www.carerstrust4all.org.uk

| < cwp
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Socilal isolation

Autistic people can experience social
Isolation. Here we will look at the
possible reasons for this, and ways In

which family, friends and carers can
Improve matters

* -
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Possible reasons for social

Isolation

 Autistic people may prefer to be on their own and
enjoy their own company

* they may want to engage with others but lack the
skills to do so

« they may find it difficult to maintain contacts due to
a lack of social skills

* a bad experience in a social situation in the past
* need for support

* the person or their family, friends and/or carers
may not know about suitable activities in their local

D
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Encouraging social interaction

« Some people may need time to themselves if
they find it difficult to be around others for long
periods of time. It Is important to respect this. But it
IS also worth talking about the benefits of having a
network of contacts, for when they want company
or need support.

* |f you feel that you are engaging in an activity for
an unusually long time (eg playing computer
games), you might draw up a timetable which
Includes other activities.

* G
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Socilal groups and special
Interest groups

There are lots of different types of social
groups around the country and people
benefit In having a common interest, which
makes It easier to start and maintain a
conversation. It's a great way at improving
your conversation skills!

www.Meetup.com
r other local interest groups.

* -
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http://www.meetup.com/

Overcoming restrictive
routines

For many autistic people routines can provide
reassurance and comfort, but can limit social
Interaction with other people.

In order to overcome restrictive routines, try to
gradually introduce change by identifying one new
place to go to every week, for example a local shop.
Try to focus on places where it is possible to meet
new people. Over time you may get to know the
people you see there and not feel so anxious. If you
need to take someone with you.

Recognise your achievements and build on these.

D
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Managing anxiety

If you have difficulties with social skills and
anxiety, you may use some anxiety
management techniques. These will be
discussed in another session.

v@

Care ¢ Well-being ¢ Partnership



Preparing to take part in a group

| o or activ_it?/
Find an activity that is of inferest to you,

Contact with the group leader, - find out the
format and ask for information.

You may need to become a member of

some social groups to attend meetings, which
might mean paying a fee.

It's up to you whether you tell people about

your condition. Giving them this information
can help them support you, should you need

v@
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« Put the activity or group meeting on your calendar
SO you don't forget.

* Plan how you are going to get there.

* To make sure the activity Is right for you, you may
try going along as an observer at first.

 |f you feel you may need additional support ask if
a family member, friend or carer can come along
or if the group could provide some extra support.
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At first don't feel pressured to attend for the whole
of the session. As you feel more confident you can
Increase the length of time you stay, eventually
alming to attend the whole session without
additional support.

 |f you have any issues at the group, discuss these
with the group leader so that they can be resolved
as quickly as possible.

D
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Local support groups and
activities:

* Merseyside autistic adults: (Wirral — sessions occur out
of wirral Mind) email:merseysideautisticadults@gmail.com
Thelir activities and events are on their facebook page.

« CHAPS: www.cheshireautism.org.uk run a variety of activities
for adults and young people across Cheshire.

« ASPIRE: aspirechester@gmail.com, based at the storyhouse,
Chester

« Autism together, 0151 334 7510 www.autismtogether.co.uk
« Space 4 Autism, macclesfield - 01625 617884
e WWWw.Spaced4autism.com

G
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« NAS (National autistic society) local branches. : www.nas-
cheshire.org.uk or http://naswarringtonbranch.webeden.co.uk
or www.nas-shropshire.org.uk or
www.autism.org.uk/inyourarea

« Shropshire Autism hub -
http://shropshireautismhub.moonfruit.com/

 Geeks united (Flintshire) www.alexlowery.co.uk/autism-
social-group A technology based club for young people.

« Autism inclusive (Crewe)
http://www.autisminclusive.org.uk/groups/ run activities in
Crewe.: https://www.facebook.com/Autisminclusivenews

* Autism support hub Cheshire, autismlibrarynas@agmail.com.

 Meet up events (countrywide) www.meetup.com

| < cwp
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Summary

We hope that you have learnt some
iInformation about social skills and
communication tools, and about ways of
developing social skills and socialising

* -
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